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Percent of signed written complaints with reports issued that were resolved within 60-day timeline or a timeline extended
for exceptional circumstances with respect to a particular complaint, or because the parent (or individual or organization)
and the public agency agree to extend the time to engage in mediation or other alternative means of dispute resolution, if

available in the State.

Results
2004/05 2005/06 2006/07 2007/08 2008/09  2009/10

State 98% - - - - -

Baseline:

State Target: - 100% 100% 100% 100% 100%

State Results: - 99% 99% 97% 100% 100.00%
Target Target
Met Met

Narrative Description of Indicator

Please refer to attached Table 7.

2010/11

100%

100%
Target
Met

2011/12 2012/13

100%

100%

100%
Target
Met



