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Maryland: Indicator 10 

Percent of signed written complaints with reports issued that were resolved within 60-day timeline or a timeline extended 
for exceptional circumstances with respect to a particular complaint.
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Narrative Description of Indicator 

The MSDE has achieved 100% compliance.  Two out of 2 written, signed complaints filed were completed within the required 
timelines.  One complaint resulted in a finding of non-compliance in which a local Infants and Toddlers Program failed to provide 
the parents of a child with written notice of IFSP revisions prior to the implementation of the IFSP revisions. The finding of non-
compliance was corrected by the local jurisdiction prior to the ending of the FFY 2010 reporting period.


