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Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement

agreements.
Results
2004/05  2005/06  2006/07 2007/08  2008/09 | 2009/10  2010/11
State Baseline: - - - - - - -
State Target: - 64% 64% 75% 75% 75% 75%
State Results: - - 72.00% - - -
Target Met

Narrative Description of Indicator

MSDE met the target - of the 95 resolution meetings held, 68 resulted in a settlement agreement.

MSDE reports an 8% increase in the percentage of resolution meeting settlement agreements this year compared to last year. The
number of settlement agreements is relatively unchanged - 68 during this reporting period, 69 in the FFY 2005 APR.

MSDE will continue to monitor use of resolution meetings by public agencies as a viable means for resolving disputes, and to
promote the use of other early dispute resolution processes.



